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Hopsinok peicTBUii
PabGoTHMKOB MYHUIMITATILHOTO JIOIIKOJIBHOTO 00Pa30BaTEIbHOTO YUPEKACHHS
«erckuit cax Nel3» 1mo oka3aHUIO MOMOIIU TTPH NMPEAOCTABICHUH YCIYT WHBAJINAIAM
O01mme moJ10KeHUSA

1.1. Hactostuuii [opsinok neficTBuil paOOTHUKOB MYHUIIMIIAJIBHOTO JOIIKOJIBHOTO
oOpazoBarenbHOTO yupexaeHus «Jlerckuii canNel3y (manee-paboTHUKH, OOBEKTHI) TIO
OKa3aHHUIO NMOMOLIY NPU IPEJOCTaBIEHUH ycayr nHBanuaaMm (nanee — [lopsinok) pazpadboran
COOTBETCTBUHU C NpuKa3zoM MuHucrepcTBa 00pazoBanus U Hayku Poccuiickoit @enepanuu ot 9
HOs10ps1 2015 1. N 1309 « O6 yrBepxkaenuu [lopsiaka obecrieueHus ycIOBHi JOCTYITHOCTH IS
MHBAJIUI0B 00BEKTOB U MPEAOCTABISEMBIX YCIYT B chepe 00pa30BaHUs, a TAKKE OKA3aHUS UM
TP ATOM HEOOXOAMMOM MTOMOIINY, MTMChMa MHUHHUCTEPCTBa 00pa30BaHUs M HAyKW OT 12
¢espaia 2016 rona Ne BK-270/07 «O6 obecrieueHn# ycaoBUi JOCTYITHOCTH JUIsl HHBAJTUIOB
00BEKTOB U ycuyr B chepe oOpa3oBanus» TpedoBanmsiMu OenepanbHoro 3akona ot 24.11.1995
Nel81 -d3 «O coumnanbHOM 3amuTe HHBAIUIOB B Poccutickoit @eaeparuny», GeaepaibHOTO
3akoHa oT 03.05.2012 Ne46 — @3 «O parudukanun KoHBEHIINN O TpaBax HHBAIHIOBY B IEIIAX
oTpe/ieNieHus OCIeI0BaTENbHOCTH IEHCTBUI paOOTHUKOB MPHU MPEIOCTABICHUN YCIYT
WHBAJIAJIaM, U 00€CTIeUeHNN JOCTYITHOCTH COIMMAIILHBIX 00BEKTOB B chepe 0OpazoBaHUs s
MHBAJINIOB.
1.2. [Tomons, oka3siBaeMas pabOTHHKAMU HHBAIMIAM, SIBIIICTCS CUTYaITMOHHOM. [To
CUTYaIlMOHHON TIOMOIIIbIO MHBATUAAM [MOHUMAETCS IOMOIIb, OKa3bIBaeMasi HHBAJIMy BHE MeCTa
€ro MOCTOSTHHOTO KHUTEbCTBA COTPYAHUKAMH COLMAIBHO 3HAYMMbIX OpraHu3aluii B
3aBUCHUMOCTH OT BUJa U BBIPAKEHUSI UMEIOIIETOCs Y MHBAINAA HApYIICHUS 30POBbSL.
CuTyaloHHasi TOMOIIb OKa3bIBAETCS HHBAIUY B 1IEJIAX MPEO0I0JIeHUs 0apbepoB,
MPEMATCTBYIOUIUNX €My MOJIy4aTh BCE YCIIYTH, OKa3bIBa€Mble HACEJIEHUIO, HApaBHE C IPYTHUMHU
JTULAMHU.
1.3. UuBanuaam JOJHKHBI OKa3bIBATHCS CIAEAYIOIINE BUIbI CUTYAlIMOHHON TTOMOIIIH:
- IIOMOIIIb [TPH COMPOBOKJICHUH Ha OOBEKTE;
- IIOMOIIIb ITPH BXOJIE€ U BBIXOJI€ HA OOBEKT;
- IIOMOIIIb IPU MIEPEBUKEHUH 110 TEPPUTOPUU OOBEKTA;
- IIOMOIIIb ITPY BHIMIOJTHEHUH JEHCTBHI CaMOOOCTYKUBAHHUS;
- IIOMOIIIb TPH OPUEHTAINH;
- TIOMOIIIb ITPH COCTABJICHUU JIOKYMEHTOB.
CuTyanoHHasi TOMOIIb OKa3bIBAETCS MPU CAMOCTOSITEILHOM MOCEHIEHUN UHBATUAOM O0BEKTA.
1.4. XapakTep mOMOIIIH 3aBUCUT OT crielu(puuecKux 0CoOOEHHOCTEH MHBAIK/IA U €TO
MMOTPEOHOCTEH.
B nensx onpenenenus He0OXOUMBIX IEHCTBUN paOOTHUKOB IS JIIOACH C pa3HBIMU BUAAMHU
MHBAJIUIAHOCTH, OIIPEIENIECHBI CIEAYIOIINE TPYIIbl NHBAIUIOB:
*Ko00 «K» — WHBanu MepeIBUraeTcs B KOJIACKE (HYXKIaeTCsl B TOMOIIY MTOCTOPOHHUX JIUIT
(mepconaina) npu NepeaBMKeHUH BHE IOMA).
*K00 «C» — vHBanmu/ cienoi u cnaboBUIAIINI OTpaHHYEH B OpUEHTAINK (HYX/1aeTcs B
MTOMOTIIH (COTIPOBOXKICHUE) TIOCTOPOHHUX JIHIL (TIEpCOHaNa) BHE IoMa).
*K00 «O» — wHBaNuJ c MOpaKEHUEM OMOPHO-ABUTaTEILHOTO ammapaTa, OrpaHUYEH B
camooOcy>kuBaHuM (6e3pykuii 1100 He AEUCTBYET pyKaMu, HY)KJaeTcsl B IOMOIIU
MIOCTOPOHHUX JIMII (TIEpCOHAJIa) B CAMOOOCITYKUBAHUH U IPYTUX PYUHBIX JEHCTBUSAX BHE I0MA).



*K00 «I'» — vHBanu riiyxoHeMO# WK TIIyXoi (TIpu (OpMaIbHBIX B3aUMOOTHOIICHHUSX BHE
JI0OMa HYKJAETCs B yCIYyrax CypIOlepeBOIUNKA).

*K00 «¥Y» — unBanu orpaHuyeH B OOLICHUU U KOHTPOJIE 32 CBOMM MOBEJICHHEM (COCTABIISIOT
WHBAJINIBI C BEIPQKEHHBIMU (TsDKEIbIE POOIEMbl) HAPYIICHUSMU YMCTBEHHBIX (DYHKIIU).

I1. IlocsienoBaTeIbHOCTH JeHCTBUI PA0OTHUKOB NPH OKAa3aHUU MOMOIIM Pa3IUuYHbIM
rpyninaM WHBaJIU/10B

2.1. Oka3anue moMoIIM HHBAJUAAM rpynnsl «K».

2.1.1. ITomomb nHBaMMAAM rpymibl «K» 0ka3piBalOT pabOTHHK, ITOATOTOBICHHBIC ISl OKa3aHUs
IIOMOIIY UHBAJINJAM Ha KOJISICKE.

2.1.2. Tlomompb 0Ka3bIBAETCS HA BXOJE, PH MEPEIBUKCHUU BHYTPH 00BEKTa, MOAbEME Ha
BTOPOM dTax.

2.1.3. I[Ipr He0OXOIMMOCTH MHBAJIMTY OKa3bIBACTCSl IOMOIIH TPH MTOCEIICHUH TyajleTa, B YaCTH
NepeMelleHus] THBAIN/A K ABEpHU TyaseTa.

2.1.4. TIpu oOIIEeHNH C JFOAbMH, HCIIBITHIBAIONTUMH TPYIHOCTH TIPH TIEPEIBUKEHNH, paOOTHUK
JIOJIKEH IOMHUTD CIIEAYIOIIEe:

- UHBaJIM/IHASI KOJISICKAa- HEMPUKOCHOBEHHOE MPOCTPAHCTBO yesioBeka. Ha Hee Henb34
00JI0KaunBaThCA, TOJIKATh €€, KJIaCTh Ha Hee KaKhe-T1u00 MpeIMeThl.

- JInst coBepiieHns Kakux-1100 1eHCTBUI HEOOX0AUMO CIPAIINBaTh, HYy)KHA JIU TOMOIIIb,
MIPEK/Ie YeM OKa3aTh ee.

Ecnu npeanosxenue o TOMOIIM MPUHSTO, HEOOXOAUMO CIPOCHUTb, YTO HYXKHO JIeNIaTh, U YETKO
CJIEIOBaTh MHCTPYKILIHSM.

Henb3s HauMHATh KaTUTh KOJISICKY 0€3 cornacus nHBanuaa. [1pu nepeaBuxeHnu KOJasCKu
HAuMHaTh KaTUTh €€ HaJI0 MEUIEHHO (KOJIsIcKa OBICTPO HaOMpaeT CKOPOCThb, U HEOKHUAAHHBIN
TOJIYOK MOJKET ITPUBECTH K NMOTEPE PAaBHOBECHS).

Heo0xoanmo nu4HO yOeuThCsl B TOCTYITHOCTH MECT, i€ 3aIlJIAaHUPOBAaHbl MEPOTIPHSTHS,
MOMHTEPECOBATHCS, KAKKE MOTYT BO3HUKHYTh TPOOJIEMBbI WIIH Oapbephl U KaK UX MOMKHO
YCTPAHUTb.

Henonyctumo xonarh 4eaoBeKa, HaXOIAIIErocss B MUHBAIMIHON KOJISICKE, [0 CIIMHE WIIU 110
ieyy.

Ecnu BO3MOXXHO, HaJI0 pacloyI0kKUThCS TaK, YTOObI JIUI0 paOOTHUKA U MHBAJIK/1A ObUIN HA
0JIHOM ypoBHe. 1o BO3MO>XHOCTH HEOOXOJMMO M30€eraTh HOJ0KEHUs, IPU KOTOPOM
co0eceJTHUKY HY>KHO 3aIIPOKHU/bIBATh I'OJIOBY.

OO0 apxHUTEKTYpHBIX Oapbepax Ha 00bEKTE HEOOXOIUMO MPEIYIPEKIATH 3apaHee, YTOOBI
YeJI0BEK UMeJ BO3MOKHOCTh CBOEBPEMEHHO IIPUHSATH PELICHUE.

2.2. Oxa3zaHue NOMOIIY HHBAJUAAM rpynnbl «C».

2.2.1. Tlomomups nHBanuaam rpymnmsl «C» 0Ka3bIBaeTCsl Ha BXOJIE, P MEPEABIKEHUN BHYTPH
00beKTa, Mo IbeMe Ha YKa3aHHBIN ATaX.

2.2.2. Ilpu HeoOX0IMMOCTH MHBAIH/TY OKa3bIBAETCSI MOMOIIb IIPU OCEUICHUH TyajeTa, B YaCTH
NepeMelleHusl THBAIN/A K ABEpHU Tyasera.

2.2.3. PabOTHUK JOJHKEH BCTPETUTh WHBAIK/IA TI0 3PEHHIO Ha BXO/JIE, B3STh €r0 MO/ JIOKOTh U
COTMPOBOXKIATH €T0 MPH MEePEIBIKEHUH 0 TEPPUTOPHH 0OBEKTA.

2.2.4. PabOTHHK IOKEH 03HAKOMHUTEL MHBAIMAA CO BCEMHU HAAMUCIMH Ha 00OBEKTE.

2.2.5. B ciyuae HEOOXOAMMOCTH PAOOTHHUK MTOMOTAET MHBATUAY MMOCETUTH TyaJleT, IOBEAS JI0
JIBEPU U OOBACHUTH €My, TJie HAXOIATCS IPUOOPHI.

2.2.6. Ilpu oOuieHNH ¢ HE3PSYUMH JTIOABMH WU JIFOIbMU, UMEIOIIUMH IJI0OX0€ 3pEHUE,
pabOTHUK JOHKEH IOMHUTD CIIEAYIONIEe:

-Hapymenue 3penust umeet MHoro crernesel. [lonHocTelo crensix moaei okoso 10%,
OCTalbHBbIE UMEIOT OCTATOYHOE 3pEHHE, MOTYT Pa3InyaTh CBET U T€Hb, UHOT/IA IIBET U OYePTaHUS
npenMera. Y oJHUX claboe nepudepudeckoe 3peHne, y Ipyrux — ciadoe mpsiMoe Ipu XopoIiem
nepudeprudeckoM. Bee 3To Has0 BBISICHUTH M yUYUTHIBATh MPU OOIIIEHUU.



-IIpennaras CBOXO IOMOILb, HANIPABIIANTE YEJIOBEKA, HE CTUCKUBANUTE €r0 PyKy, HIUTE TaK, KaK
BbI 00bIYHO X0 uTe. He Hy)KHO XBaTaTh CJIENOTro YeJIOBeKa U TAlUTh €ro 3a co0oil.

-Ecnu BBl coOMpaeTech YuTaTh HE3pAYEMY YEIOBEKY, CHavaia MpeaynpeauTe 00 STOM.
I'oBopuTe HOpMaNTLHBIM ToJI0cOM. He mpomyckaiite nHpopMaruio, eciu Bac 00 3TOM He
IIOIIPOCAT.

-Ecim 310 BakHOE MUCHMO WU IOKYMEHT, HE HY)KHO JUIs yOeTUTeIbHOCTH aBaTh €T0
norporats. IIpu 3TOoM He 3aMeHsiiTe uTeHne nepeckasom. Korjga He3psuuil 4esnoBeK JOJDKEH
MOANHUCATH IOKYMEHT, IPOUUTANTE €ro 00s13aTesibHO. IHBaIMAHOCTh HE OCBOOOXKIAET CIIETIOr0o
YeJI0BEKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHONW JOKYMEHTOM.

-Bcerna obOpamaiiteck HEMOCPEICTBEHHO K YEJIOBEKY, JaXK€ €CIIM OH Bac HE BUIHT, a HE K €T0
3psA4EMY KOMIIAHBOHY.

- Becerna HasbiBaiite cebst v MpecTaBiIsiiTe IpYrUuX COOECETHUKOB, a TAKKE OCTAIbHBIX
MPUCYTCTBYIOIIKX. ECIN BBl XOTUTE MOXKATh PYKY, CKaXHUTE 00 3TOM.

-Korna BeI npeiaraere He3psueMy 4eJIOBEKY CECTh, HE YyCAKUBAUTE €T0, a HAPAaBbTE PYKy Ha
CIMHKY CTYJIa WIM NIOJJIOKOTHUK. He BoauTe 1o MOBEPXHOCTH €r0 PpyKy, a JaluTe eMy
BO3MOYHOCTH CBOOOJHO MOTPOTaTh MpeaMeT.

- Eciin Bac monpocuiiv MoMo4b B35Th KAKOM-TO NMPEAMET, HE CIIEYET TAHYTh KHCTh CIIEIIOrO K
IpeIMeTy U OpaTh €ro pyKou 3TOT ImpeaMerT.

-Korma BbI oO11aerech ¢ Tpynmnoi He3psYuX JtoJIe, He 3a0bIBaliTe KaXK bl pa3 Ha3bIBATh TOTO,
K KOMY BbI 00paIaeTech.

-He 3acraBnsiiTe Bamiero codbeceiHUKa BEIaTh B IyCTOTY: €CJIHM BBl IEPEMEIIAETEC,
MpEAYIPEIUTE €TO.

-M36eraiiTe pacruibIBYaThIX ONPEACIIEHUI U HHCTPYKIUI1, KOTOPbIE 0OBIYHO COMTPOBOXKAAIOTCS
KECTAMH.

2.3. Oka3aHue NOMOIIYA MHBAJUAAM rpynnbl «O»

2.3.1. TTomomp nHBanmHIaM rpymmsl «O» oKa3bIBAeTCs HA BXO/IE, IIPH ITEPEIBIKECHUN BHYTPU
00BEKTa, IOJJbeMe Ha YKa3aHHBIH Tax.

2.3.2. Ilpu He0OX0IMMOCTH MHBAIHTY OKa3bIBACTCS IIOMOIIb TIPH TIOCEIICHUH TyajleTa, B YaCTH
NepeMEIIeHUs] HHBAIIMJIA K JIBEPH Tyasera.

2.3.3. [Ins obGnerueHus BXoAa U BBIX0/1a HA 00BEKT paOOTHUK OTKPHIBACT U 3aKPhIBACT BXOIHYIO
JIBEPb, a TAKXKE TBEPU KAOWHETOB, KOTOPHIH MOCEIIAeT HHBATHUI.

2.3.4. Ilpu oO1eHnH ¢ JI0IbMHU C HAPYIIEHUEM OTIOPHO-ABUTATEIHFHOTO anmapara pabOTHUK
JIOJKEH TIOMHHTD CIICAYFOIIEE:

-Ilepen Hayamom oOIICHNST HEOOXOIMMO YCTAHOBUTH: HE0OXO0AMMa JIN HHBAJIHLY TIOMOIIb TTPH
NIePE/IBYIKCHUU.

- [Ipu oxa3zaHuM MOMOIIK HEOOXOIUMO TIPOSIBUTH OCTOPOIKHOCTD, B CITydae HEOOXOIMMOCTH
OBITh TOTOBBIM IOJIEPKATh YEJIOBEKA, IOMOYb €MY PEOJIOJIETh MPETSITCTBUS  Oapbephbl.
-IIpu oTka3e 4enoBeKa OT OMOIIU PaOOTHUK JIOJDKEH MPOJI0KATh HAXOAUTHCS PAIOM C
WHBAJINJIOM Ha CITydail BOSHUKHOBEHHSI HETIPEABHUICHHBIX JJIsl HETO 3aTPYAHEHHH MTPH
NepeMeIeHUH.

2.4. Oxa3zanue NOMOIIY HHBAIUAAM rpynnbl «I»

2.4.1. Tlomouib nHBaNUIaM rpynmsl «I'» 0Ka3bIBalOT paOOTHUKH ISl OKAa3aHUS TIOMOIIH TITyXHM.
2.4.2. UuBanuam rpymisl «I'» oka3pIBaeTCsi MOMOLIb IIPU MOJYYEHUH HEOOXOIUMOM ISl HUX
uHpOpMalnu.

2.4.3. Ilpu oO11eHNH ¢ JHOABMHU C HapyILIEHUSIMH WUJI TOTepe ciiyXa pabOTHHK JIOJKEH IOMHUTD
clenyouiee:

-I'oBopure sicHo 1 poBHO. He Hy)KHO M3JIUIIIHE MOAYEPKUBATH YTO-TO MJIM MOBBILIATH TOJIOC.

- [Ipu moctyruieHnu npocbObl MOBTOPUTH YTO — MO0 HEOOXOIMMO MOCTAPATHCS
nepedpa3upoBaTh CBOE MPeIoKEeHHE Ui O0JIee JIETKOT0 U IOCTYITHOTO MOHUMAaHUS
MHBAJINJIOM.



-Hcnonb3yiite sxecThl. Y0enuTech, 4To Bac MOHSIIN.

-B ciryuae ecnu riryxoii genoBek oOIaeTcs yepes nepeBouuKa, 00maTbes HyKHO
HETOCPEJICTBEHHO K COOECETHUKY, a HE K IIEPEBOTUHKY.

[Tepen HauanoM pa3roBopa HEOOXOIUMO BBISICHUTE: MOKET JIM YEJIOBEK YUTATh 10 TyOam.

Ecnu Bam cobeceqHUK 0071a1a€T STUM HAaBBIKOM, HYXKHO COOJIO/IaTh HECKOJIBKO BaYKHBIX
IIpaBHJI. HOMHI/ITC, YTO TOJIBKO TpH U3 ACCATHU CJIOB XOPOIIO MPOYUTLIBAIOTCH. HY)KHO CMOTpPECTH
B JIMI0 COOECETHUKY U TOBOPUTH SICHO U MEJIEHHO, UCII0JIb30BaTh POCThIE (pa3bl U U30EraTh
HECYIICCTBCHHBIX CJIOB. H}’)KHO HCIIOJIb30BAaTh BBIPAXKCHUC JIMLA, )KCCThI, TCJIOABUIKCHHA, CCIIN
XOTUTC NOAYCPKHYTH UJIU MMPOSACHUTL CMBICJI CKa3aHHOTI'O.

2.5. Oka3anue MOMOIIY HHBAJHUAAM I'PYIIBI «Y»

2.5.1. MuBanmuaam rpymisl «Y» OKa3bIBAETCS MOMOIIb MPU BO3HUKAIOUINX 3aTPyTHEHUSIX:
ComnpoBoX/ieHHE ¥ TOMOIIb B OPHEHTAIIUH (BXOI\BBIXO/);

O3HakoOMJIEHHE C PacloyioKeHHeM Ha 00beKTe HHPOpMaIueil;

[Tomotp B 3aNI0JJHEHUH JOKYMEHTOB (YyTOUHEHHE HHPOPMAIUH)

2.5.2. Tlpu oO1meHny ¢ JIOABMU C BEIPAKCHHBIMH HapyIICHUSIMA YMCTBEHHBIX (yHKIIUH
pabOTHUK JOJKEH IOMHUTD CJETyOIIUE:

- He urnopupyiire mroaeii, KOTOpsIM TPYJHO TOBOpUTh. HeoOX01uMo BHUMATENBHO CITyIIATh
co0ecelHMKa, TEPIENIMBO J0KHUIasiCh KOHIA (pasbl.

- He nepeOuBaiiTe 1 He monpaBisiTe YeI0BEKa, KOTOPBIM UCIIBITHIBAET TPYJHOCTH B PEUH.
Haunnaiite roBOpUTH TOJBKO TOT' /1A, KOTJa YOEIUTECH, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.
-ITocne Toro kak yesnoBeK 3aKOHUYMI (Ppazy, pabOTHUKY HY>)KHO MTOBTOPUTH €€. ITO MMO3BOJIUT
yOeIUTHCS, UTO YETOBEK MOHSAT BEPHO.

ITpu He06XO0IMMOCTH HAZ0 TOMPOCUTH €0 MIPOU3HECTHU CIIOBO B 00JIe€ MEAJICHHOM TEMIIE.
-He nbITaiitech yCKOpUTH pa3roBop. byapTe roTOBBI K TOMY, UTO pa3roBOP € YEIOBEKOM C
3aTPYIHEHHOM PeUblo 3aiiMeT y Bac 00JIbIIIe BPEMEHHU.

-CMOTpHTE B JIUIIO0 COOECEAHNKY, MOICPKUBANTE BU3YAIbHBIA KOHTAKT. OT/HaiiTe 3TOM Oecene
BCE Balllc BHUMAaHHUE.

CrapaiiTech 3a71aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIU KHBKA.
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